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STUDENT CONFLICT RESOLUTION CENTER
2009 OFF-YEAR REVIEW

Overview of the Student Conflict Resolution Center

The Student Conflict Resolution Center (SCRC) has been assisting students in resolving conflicts at the
University since 1968. SCRC functioned as a student organization until 2005 when it became an
administrative unit within the Office for Student Affairs. There are two full-time and one part-time
professional staff (Director, Assistant Director, and Ombudsman) and three students (Advocate,
Ombudsman, and Accounts). SCRC provides students with formal and informal methods of conflict
resolution by providing information, coaching, and intervention.

Functions of SCRC

SCRC serves students through two functions: ombudsman and advocate. Ombudsman staff facilitates
resolution through informal intervention and mediation services. Cases include grade disputes,
problems with faculty and advisors, scholastic misconduct, and any other issue involving members of the
university community. The function operates under the International Ombudsman Association’s
standards of practice and ethical principles. These core principles include independence, impartiality,
confidentiality, and informality; SCRC also works to promote organizational fairness and justice.

The advocate assists students who are going
through formal grievance and disciplinary
proceedings. The advocate works on behalf
of students by gathering evidence, writing

A student’s words

“I couldn’t be happier with the results
opening and closing statements, and

interviewing witnesses in the preparation Jrom using this service. I was getiing

and presentation of a student’s case. The nowhere with the other departments and
advocate also monitors proceedings for due you guys helped me convey my problem to
process ViO'ationS, and assists the student in Z’he approprlate people and Obtaln

b

formal appeals when there has been results.’

procedural flaw or the evidence does not

support the hearing panel’s findings.

SCRC conducts extensive systematic intervention and outreach within the University community.
Proactive involvement within the University community allows SCRC to build relationships with
departments to more effectively resolve problems, create opportunities for early intervention and
resolution of concerns affecting large numbers of students, and create campus visibility for students to
more easily access SCRC services.




SCRC 2008 Highlights
In the 2007 — 2008 academic year, the Student Conflict Resolution Center

o Closed 607 cases

e Saved students a total of $228,075

e Advocated for students in 20 formal proceedings

e Represented students at eight hearings

¢ Lead the university initiative against academic incivility within the graduate student experience

¢ Participated in 37 outreach and training activities reaching over 1,000 students, faculty, and
staff
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